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Left and above: The
Complete Campsite
has a range of offroad
campers sure to suit.
Right: Jodie Joyce
with husband Grant
(right) accepts the
Business Excellence
award.

The crew at The Complete Campsite understand what you need in a
camper trailer — they're campers themselves.

hen it comes to building a

camper trailer that fits your

needs, The Complete Campsite
is one company that knows what it’s
talking about. This Australian-owned
family business is celebrated for its quality
custom-built campers, which range from
luxury-style highway tourers, such as
the on-road model in the Deluxe range, to
offroaders such as the Nomad Uluru.

The Complete Campsite’s knowledge has
come from building camper trailers from
the ground up - all on-site at its Gosford,
NSW, premises — for over 15 years. Join
owners Grant and Jodie Joyce at site
71D - they'd be happy to share their
experiences with you.

As you make your way around the
stand, take the time examine the finer
details of the Nomad camper trailers
on display. You’ll quickly see that all
trailer compartments are secured
with compression-style locks and that
automotive rubber seals are used
throughout.

Experienced campers will recognise and
appreciate the clever design initiatives
too, such as the handy stair system in the

Nomad that provides easy access to the
bed and the carpet-lined base.

“All trailers are fully customised to suit
every individual’s needs and budget,”
Jodie says.

For example, just by increasing the
tent size to 16ft (4.9m), The Complete
Campsite’s offroad Nomad range is able to
provide sleeping accommodation for the
whole family with little more effort to set
up.

The tents are all made from high
quality Dynaproofed Australian Wax
Converters canvas, which is great news,
as it’s immersed in UV stabilisers, rot
and mildew inhibitors, and waterproof
waxes. This process ensures longevity
of the canvas and allows for excellent
breathability, lowering the chances of
condensation in the trailer tent. Heavy
duty flyscreens are securely double-
stitched into the canvas, as are the
hard-wearing and durable zippers.

But quality of product is just part
of the picture. A commitment to
outstanding customer service has earned
the manufacturer a slew of customer
testimonials that are as long as your

arm. “The experience in dealing with The
Complete Campsite has been nothing

but professional and personable, (they’re)
real campers who built our camper as
though they were building their own,” says
customers Michael and Fiona Newman.

Indeed, The Complete Campsite earned
acknowledgement at the Excellence
Awards of the CCIA NSW in Wollongong
earlier this year, for those very efforts.

It won the 2008 Business Excellence
Awards — Best Manufacturer, Caravan,
Camper Trailers and Tents. The Complete
Campsite was also a finalist in the
category of Business Excellence Awards —
Best Dealer, Wholesaler, Retailer, Regional
NSW.

“The team has a real passion for the
business, which will ensure their future
success,” were the judges’ comments.

The Complete Campsite is willing to
put its money where its mouth is. The
company frequently hosts camping trips
open to everyone and offers an excellent
hire service that is sure to get you well
acquainted with its campers.

The Complete Campsite has a network of
four dealers across WA, Vic and NSW.
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